1 Eligibility

A person is eligible for a HKSAR Document of Identity for Visa Purposes if he/she meets

one of the following requirements:

a)  he/she is on limit of stay in the HKSAR and is unable to obtain a national passport or a
travel document of any other country or territory;

b) he/she is on unconditional stay but does not have the right of abode in the HKSAR,
and is unable to obtain a national passport or a travel document of any other country or
territory; or

c) he/she is not of Chinese nationality who has the right of abode in the HKSAR and
holds a permanent identity card of the Region but is unable to obtain a national
passport or a travel document of any other country or territory.

2 Validity
The Document of Identity for Visa Purposes is normally valid for 7 years unless otherwise
specified.

3 Documentary Requirements and Fee

i.  Completed Document of Identity for Visa Purposes application form (ID(E) 437A);

ii.  The child’s Hong Kong identity card, if appropriate;

iii. Documentary evidence of the child’s legal residence in the HKSAR;

iv.  One recent colour photograph (must be with white background). (Please refer to the
Photograph Requirements Leaflet);

v. Consenting parent or legal guardian’s Hong Kong identity card or valid travel
document;

vi. The child’s birth certificate to prove the relationship between the consenting parent
and the child, or a court order, if appropriate, to prove that the consenting legal
guardian has custodial rights in respect of the child;

vii. For application for replacement of Document of Identity for Visa Purposes, please
produce the child’s existing Document of Identity for Visa Purposes;

viii. Application fee (Please refer to payment methods at Note 5);

Other requirements

ix. For application for Document of Identity for Visa Purposes due to damage or loss,
consenting parent or legal guardian has to submit the application in person and
complete the form ID 645; for application for Document of Identity for Visa Purposes
due to damage, consenting parent or legal guardian has to produce the child’s damaged
Document of Identity for Visa Purposes for inspection; and

Additional requirements (for children aged under 11)

x.  The latest school document bearing the child’s photograph authenticated by the school
(e.g. student’s handbook or school record card, bearing the child’s name, date of birth
and photograph) or other proof of identity. If proof of identity is not available, a
completed Form for Countersignature (ID 641) together with a photostat copy of
identity document of the person countersigning the form.

Remarks:

a) Form ID(E) 437A, ID 641 and ID 645 are available at Immigration Branch Offices or
downloadable at the website www.immd.gov.hk; and

b)  Additional documents or information may be required if necessary. An application
with insufficient supporting documents or sub-standard photograph will not be processed
and will be returned to the applicant.

4  Application Channels

4.1 New arrivals holding Exit Permit for Proceeding to Hong Kong and Macau (also
known as One-way Permit)
New arrivals holding One-way Permit and reaching the age of 11 can submit the application
in person with a parent or legal guardian at the Registration of Persons — Kowloon Office
upon first registration for a Hong Kong identity card. The prepared Document of Identity
for Visa Purposes should be collected at the Registration of Persons — Kowloon Office
within the period stated. Please see the address below:

3/F, Cheung Sha Wan Government Offices,

303 Cheung Sha Wan Road, Kowloon

4.2 Inperson

Please make an appointment through the Internet http:/www.gov.hk/tdbooking or the
telephone booking system at 2598 0888 for submitting your child’s application at one of the
Immigration Branch Offices. For detailed addresses of the Immigration Offices, please refer
to Part 3 at the back of this notes (Collection Office code 01-06).

You are required to submit the child’s application in person with the original documents
listed at Note 3 above, under the following circumstances:

® the child’s HKSAR Document of Identity for Visa Purposes has been damaged or
defaced;

the child’s Document of Identity for Visa Purposes has been lost or is otherwise not
available;

the child has to apply for extension of stay at the same time; or

the child needs to amend his personal particulars in the Document of Identity for Visa
Purposes.

4.3 By post
You can send the child’s application by post to:
Travel Documents and Nationality (Application) Section
4/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong
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4.4 Drop-in

You can also place the child’s application during office hours in the drop-in boxes located at
any one of the Immigration Offices that handles travel document applications.

If you are sending the child’s application by post or depositing it into the drop-in boxes,
please send in the application form, photograph and cheque along with photostat copies of
the supporting documents listed at Note 3 above. All photostat copies submitted should be
made on A4 size (210mm x 297mm) paper and will not be returned. No cash, no original
documents or previous travel documents should be sent along with the application.

5  Payment Methods

Application Channel Fee payment by
EPS Cheque Cash
In person at counter v v v
By post / Drop-in - v -

Fee for Document of Identity for Visa Purposes is payable at the time of application. The
collection of fee does not constitute any assurance that the application for Document of
Identity for Visa Purposes will be approved. If you make the payment by cheque, it should
be a crossed cheque and payable to “The Government of the Hong Kong Special
Administrative Region”.  Post-dated cheque is not accepted. For up-to-date charges, please
refer to the Fee Leaflet (ID 912).

6  Collection Methods

a) Please make an appointment through the Internet http://www.gov.hk/tdbooking or the
telephone booking system at 2598 0888 on the day following the date of issue of the
Collection Notice issued by the Immigration Department notifying you the period and
office for collecting the child’s Document of Identity for Visa Purposes.
(Note 4.1- new arrivals holding Exit Permit for Proceeding to Hong Kong and Macau
and reaching the age of 11 are not required to make an appointment)

Application
Channel
By Post / Drop-in /
the child does not
attend in person to
submit the
application

Collection Method

The child must attend the selected collection office in person
and either be accompanied by you or representative authorised
by you in writing.

You may attend the selected collection office in person,

In person with the or

child at counter authorise in writing a representative to collect the Document
of Identity for Visa Purposes at the selected collection office.

b) The original of supporting documents should be presented for verification if only the
photostat copies of them had been produced when submitting the application.

c) If the child has previously held a HKSAR Document of Identity for Visa Purposes,
such document should be produced for cancellation upon collection of the new
Document of Identity for Visa Purposes.

d) The authorization form (ID678) is available at Immigration Branch Offices listed at
the back of this notes or downloadable from www.immd.gov.hk. Your signature in the
authorization must be the same as that on the application form.

7  Processing Time

The HKSAR Immigration Department pledges to complete the process of an application in
10 working days (Working days denote Monday to Friday excluding General Holidays)
after all necessary documents, application fee and photograph are received. For
applications not submitted in-person (e.g. by post or via drop-in box), an extra 2 to 3
working days may be required for handling formalities. The processing time may be longer
for application for Document of Identity for Visa Purposes due to loss, damage, amendment
of personal particulars or the child has to apply for extension of stay at the same time.
Whether this pledge can be met will also depend on the circumstances of individual
applications and the number of applications received at a particular time. If the child has
any travel plans, please apply early.

8  Other Information

8.1 Urgent travel

If the child has an urgent need for obtaining a Document of Identity for Visa Purposes, you
may approach any one of the Immigration Branch Offices, stating your reasons in writing
and producing evidence to support your request. For detailed addresses of the Immigration
Offices, please refer to Part 3 at the back of this notes (Collection Office code 01-06). You
may be required to collect Document of Identity for Visa Purposes at the Travel Documents
(Issue) Section at 4/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong.
Generally, requests from pleasure trippers for urgent issue of a Document of Identity
for Visa Purposes will not be entertained.

8.2 Take good care of your Document of Identity for Visa Purposes

Illegal transfer of Document of Identity for Visa Purposes is a criminal offence. Any
person who is guilty of the offence shall be liable to imprisonment for 14 years and to a fine
of $150,000. Application for Document of Identity for Visa Purposes due to loss takes
time and money. In the event of loss of your Document of Identity for Visa Purposes
outside Hong Kong, you may contact our 24-hour hotline (852) 1868 for assistance.

8.3 Enquiry channels

Information & Liaison Section

2/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong

Tel.: 2824 6111 Fax: 2877 7711

E-mail: enquiry@immd.gov.hk Website: www.immd.gov.hk
This Guidance Notes and Application Form (ID(E) 437A), the Fee Leaflet (ID 912),
Return Envelope (ID 972) and Photograph Requirements Leaflet are issued free of charge.



Guide to fill up the Document of Identity for Visa Purposes Application Form (ID(E) 437A)

Part 1 — Type of Document of Identity for Visa Purposes

Please select the type of Document of Identity for Visa Purposes as appropriate.

Part 2 — Type of Application

Please select the type of application as appropriate.

First application — For children who have never applied for a HKSAR Document of Identity for Visa Purposes
Replacement — For children who were issued with a HKSAR Document of Identity for Visa Purposes before

Application due to loss/damage/amendment of personal particulars

Part 3 — Collection Means
Please enter the 2-digit Collection code into D:' to an office listed below for collecting your child’s new Document

of Identity for Visa Purposes:

Hong Kong Island East Kowloon Office West Kowloon Office Sha Tin Office

Travel Documents Level 2, Sceneway G/F, 28 Kimberley 3/F, Sha Tin Government
Issuing Office Plaza, Sceneway Garden, Street, Tsim Sha Tsui, Offices,

2/F, Harbour Building, 1-17 Sceneway Road, Kowloon 1 Sheung Wo Che Road,
38 Pier Road, Central, Lam Tin, Kowloon Tel: 2359 4426 Sha Tin, N.T.

Hong Kong Tel: 2347 3492 Tel: 2158 6419

Tel: 2852 3047

L 0 [ 5 | Lo | 7 |

Fo Tan Office Yuen Long Office Travel Documents (Issue) Section
Shops 405-407, 4/F, 1/F, Yuen Long Government  4/F, Immigration Tower,

Jubilee Square, Offices, 7 Gloucester Road,

2-18 Lok King Street, 2 Kiu Lok Square, Wan Chai, Hong Kong

Fo Tan, N.T. Yuen Long, N.T. Tel: 2829 3039

Tel: 2651 8644 Tel: 2475 4145

The telephone numbers listed above are for contact with the respective offices only. For enquiries on travel
documents, please telephone 2824 6111.

* Not applicable to persons who have to apply for extension of stay at the same time.

Part 4 — Personal Particulars

If the child has not registered for a Hong Kong identity card, all personal particulars in this section must be the
same as shown on his/her birth certificate.

If the child was born in Mainland, you should provide the name of the province, municipality or autonomous
region (e.g. Guangdong) at which the child was born at the "Place of Birth" column.
If the child was born overseas, you should provide the country name (e.g. Canada).

Part 5 — Additional Information (if any)

If you wish to give additional information regarding this application, please provide the details in this part.

Part 6 — Declaration of Parent or Legal Guardian

You should complete and sign before you submit your application.

Immigration Department
The Government of the HKSAR

ID(E) 437A (1/2018)
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Fo Tan Office
Shops 405-407, 4/F,

Hong Kong Island Travel
Documents Issuing Office
2/F, Harbour Building, Jubilee Square,
38 Pier Road, Central, Hong Kong 2-18 Lok King Street, Fo Tan,
Tel: 2852 3047 N.T.
Tel: 2651 8644
East Kowloon Office Yuen Long Office
Level 2, Sceneway Plaza,
Sceneway Garden, 2 Kiu Lok Square, Yuen Long,
1-17 Sceneway Road, N.T.
Lam Tin, Kowloon Tel: 2475 4145
Tel: 2347 3492

* Travel Documents (Issue) Section
4/F, Immigration Tower,
7 Gloucester Road
Wan Chai, Hong Kong
Tel: 2829 3039

West Kowloon Office
G/F, 28 Kimberley Street,
Tsim Sha Tsui,
Kowloon
Tel: 2359 4426

Sha Tin Office
3/F, Sha Tin Government Offices,
1 Sheung Wo Che Road, Sha Tin,
N.T.
Tel: 2158 6419

*Not applicable to persons who
have to apply for extension of stay
at the same time.

Office hours:

Travel Documents (Issue) Mondays to Fridays: 8:45 a.m. to 4:30 p.m.
Section: Saturdays: 9:00 a.m. to 11:30 a.m.
Hong Kong Island Travel Mondays to Fridays: 9:00 a.m. to 4:30 p.m.

Documents Issuing Office: Saturdays: 9:00 a.m. to 12:30 p.m.

Other Immigration
Offices:

Mondays to Fridays: 9:00 a.m. to 12:45 p.m. and
2:00 p.m. to 4:30 p.m.

Saturdays: 9:00 a.m. to 12:30 p.m.

The above telephone numbers are for contact with the offices only. For enquiries on travel documents,
please telephone the Information and Liaison Section at 2824 6111.
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The personal data provided in the application form will be used by
Immigration Department for one or more of the following purposes:-

(a) to process your application;

(b) to administer/enforce relevant provisions of the Immigration
Ordinance (Chapter 115); Immigration Service Ordinance
(Chapter 331) and to assist in the enforcement of any other
Ordinances and Regulations by other government bureaux and
departments through carrying out immigration control duties;

(c) to process other person’s application for immigration facilities in
which you are named as a sponsor or referee;

(d) for statistics and research purposes on the condition that the
resulting statistics or results of the research will not be made
available in a form which will identify the data subjects or any of
them; and

(e) any other legitimate purposes as may be required, authorised or
permitted by law.

The provision of personal data in the process of your application is
voluntary. If you do not provide sufficient information, we may not be able
to process your application.

Classes of Transferees
The personal data you provide may be disclosed to government bureaux,
departments and other organisations for the purposes mentioned above.

Access to Personal Data

You have a right to request access to and correction of your personal data as
provided for in sections 18 and 22 and Principle 6 of Schedule 1 of the
Personal Data (Privacy) Ordinance. Your right of access includes the right
to obtain a copy of your personal data provided in the application form
subject to payment of a fee.

Enquiries concerning the personal data collected by means of the application
form, including making of access and corrections, should be addressed to :

Chief Immigration Officer

(Travel Documents and Nationality) Application
4/F, Immigration Tower, 7 Gloucester Road
Wan Chai, Hong Kong

Tel: 2829 3083

1/F, Yuen Long Government Offices,
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With effect from 14 May 2019, the information relating to application for HKSAR Travel Documents is updated as follows:

1. Processing Time: The processing time of applications of HKSAR Passport or HKSAR Document of Identity for Visa Purposes
after receiving all necessary documents, application fee and photograph is as follows:

Type of Application (L ocal Application) Processing Time
First or replacement application 5 working days#

Children under 11 not holding a Hong Kong permanent identity card
(applicable to passport applications only)

(# i.e. Monday to Friday, excluding General Holidays)

10 working days#

2. Application Form: a) An applicant may provide a contact telephone number which can receive Short Message
Service (SMS) on the application form. SMS reminders in relation to the application will be
sent to the telephone number.

b) Visually impaired person may choose, by indicating in the “Additional Information” column of
the application form, to apply for a Passport or Document of Identity for Visa Purposes with
braille printing.

3. Supporting Documents: Applicant needs not to furnish Hong Kong Birth Certificate, Hong Kong Marriage Certificate or
Hong Kong Adoption Certificate issued by the Immigration Department as supporting document.

4. Self-serviceKiosks: Self-service kiosks are now renamed Bsavel Document Submission Kiosks'. An applicant holding
a valid Hong Kong Permanent Identity Card could submit his/her passport application at a Travel Document Submissio
Kiosk (except application due to damage/loss/amendment of personal particulars).

5. Onlineand MobileApplication: An applicant holding a valid Hong Kong Permanent Identity Card cc E .
submit his/her passport application online or through the Mobile Application (except application (
damage/loss/amendment of personal particulars).

6. Payment Methods:

Application Channel Payment M ethod
In person at a counter EPS / Cheque / Cash / Octopus

In person at a Travel Document Submission Kiosk
(only applicable to passport applications)

Online Application
(only applicable to passport applications)

EPS / Octopus

PPS /VISA/ MasterCard / UnionPay / JCB

Mobile Application :
(only applicable to passport applications) VISA/ MasterCard / UnionPay / JCB

By post/drop-in
(only applicable to applications for a passport/ Cheque
Document of Identity for Visa Purposes)

Immigration Department
The Government of the
Hong Kong Special Administrative Region
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Notice of Establishment of the Tuen Mun Office

The Immigration Department will set up its Tuen Mun
Office on 1 March 2021 (Monday) at the following address:

1/F and 2/F, Tuen Mun Siu Lun Government Complex,
19 Siu Lun Street, Tuen Mun

(The Self-Service Station is located on 1/F
and counter services are available on 2/F)

To collect your new passport or Document of Identity for
Visa Purposes at Tuen Mun Office, please enter the
following Collection Office Code into the relevant

application form:
[0 ]8]

Immigration Department
The Government of the Hong Kong
Special Administrative Region



